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  Company 

Leading French oil & gas 

Pipeline company 

 

Industry 

Engineering 

 

Country 

Australia 

 

Solution 

EDMS solution for 

engineering documents, 

document transmittal process 

and correspondence solution 

 

Technologies 

EMC Documentum 6.5sp2, 

TaskSpace, Process Builder, 

Process Engine, Brava for 

CAD, BOCS 

 

Duration 

20 weeks 

 

 

Background 

Our customer is an international pipeline company providing full life-cycle support to the Oil and Gas 

industry in onshore pipelines and facilities, from conception and financial assistance through to 

engineering, procurement, construction, training, commissioning, operation and maintenance. 

  

Customer needed an Electronic Document Management System (EDMS) to route the documents 

electronically from one person to other person, which can be accessed from their personal 

computers, rather than routing then as a bunch of physical hardcopies with intervention of a person 

(assistant) to move them from person to person.  

 

Following were the key customer requirements: 

1. Incoming and outgoing Transmittals management 

2. Incoming and outgoing Correspondence management 

3. CAD image management and annotations 

4. Document auto-numbering 

5. Document review, approvals, versioning and audit trails 

6. Internal Distribution Lists 

7. Bulk uploading of documents 

8. MDR and other reports generation 

9. Basic and advanced search 

10. Restricted Access to external users/sub-contractors 

 

Solution 

Verinon implemented EDMS solution based on EMC Documentum xCP platform for customer that 

provided a vault to manage and to store their organizational documents (like Project Technical 

Documents, Transmittal Documents and Correspondence Documents) in a centralized repository 

rather than storing in individual PC’s (personal computers) or in the Network location. This allows 

users from different departments to access their concerned latest revision documents approved by 

Company to implement for engineering Project. 

 

There are no hard copies or physical transfer of documents, all the documents from user to user is 

completely transferred through Correspondence Manager. With this approach it greatly reduced the 

paper based work, time, and cost and increased the productivity, quality of work. 

 

Transmittal solution was designed to facilitate the document controller to create and manage 

incoming and outgoing transmittals to share project documents between internal project teams, 

remote team members and external vendors and contractors. Engineering team was benefited by 

the functionality to view and annotate the CAD images using Brava. 

  

Advanced search was configured to enable users to retrieve the required documents very easily 

within seconds by using search facility provided as part of EDMS. With this feature the user can save 

much time while searching for documents. 

 

Verinon implemented the solution for customer with-in the time frame for 160 users spread across 

five locations in various countries. 
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United Status (Corporate HQ) 

3395 North Arlington Heights 

Road 

Arlington Heights, IL 60004 

tel:847.577.5256 

fax : 847.577.5905 

 

 

Singapore 

6 Eu Tong Sen Street  

# 05 -07 -The Central 

Singapore 059817 

tel: +65.6222.8897 

fax: +65.6222.4749 

 

 

Malaysia 

2A-16-2(PARCEL E) 

Block 2A, Plaza Sentral 

Jalan Stesen Sentral 5 

Kuala Lumpur 

Malaysia 50470 

tel: +60.32260.3423 

fax: +60.32260.6424  

(MSC Status Company) 

 

 

India 

( Asia Pacific HQ & STPI Unit I) 

# 1-10-98/36/1, Dwaraka 

Building 

Dwarakadas Colony, 

Begumpet 

Hyderabad, Andhra Pradesh 

India 500016 

tel: +91.40.40314141 

fax: +91.40.40314100 

 

 

UK (EMEA HQ) 

Great West House, Great 

West Road 

Brentford, TW8 9DF, U.K 

tel: +44.208.326.5644 

fax: +44.208.326.5645 

 

  

UAE 

P.O. Box 31291, Al Jazeera Al 

Hamra 

Ras Al Khaimah, United Arab 

Emirates. 

 

tel: +971.557457126 

fax: +971.567702514 

 

Result 

The solution has been successfully rolled out and introduced into the business activities of the 

Customer. 

We have received very positive feedback after several months of the system’s utilization. 

Among the most important business benefits noted by the Customer are: 

 Minimized the response time and enhance the productivity by real-time collection of 

documents are central location 

 Greater performance efficiency in sharing and reviewing business critical documents between 

internal project teams, remote team members and external vendors and contractors. 

 Transmittal solution ensured the optimized process of sharing the documents between 

distributed teams and greater control on engineering documents. 

 Single solution across locations that addresses the needs of a growing organization 

 

 

Technical Overview 

The solution features the following characteristics: 

 The solution is based on the industry leading ECM platform (EMC Documentum). 

 The solution is browser-based thus eliminating the need of installing client applications. 

 The solution includes a well-designed security model based on business requirements — only 

special user groups have access to controlled documents. 

 The Solution uses EMC Documentum as the single repository for all type of content across 

organization. 

 

About Verinon 

Verinon Technology Solutions is a CMMi Level 3 and ISO-9001 Certified IT Services Company 

specialized in system integration services around Document and Content Management, Collaboration, 

Business Intelligence, Data warehousing, Conversions and Interfaces/adapters coupled with a select 

pool of custom development areas to clients around the globe. 

 

Verinon is an EMC Documentum Global Services Partner since 2004. Our Documentum practice 

consists of 150+ full time consultants serving our esteemed clients at every corner of the world 

providing Enterprise Content Management, Digital Asset Management and Electronic Document 

Management solutions 

 

 

 

 

 


